Person Specification

	Job Title :
	Retail Marketing and Digital Executive
	
	

	
	
	
	

	Salary: 
	£22,000 - £24,000
(Dependent on Qualification & Knowledge)
	Department:
	Savills Management Resources (“SMR”) 

	
	
	
	

	Hours:
	37.5 Hours
	Site : 
	Prince Bishops Shopping Centre, Durham


The Company

Founded in 1998, Savills Management Resources (“SMR”) is a subsidiary of Savills (UK) Limited. Providing a comprehensive high quality support service to the Commercial Property Management Team, SMR currently employ over 1,200 staff nationwide, comprising of sector specialists including Facilities & Operations, Technical Services & Procurement, Marketing, Personnel, Health & Safety and Security, Cleaning and Maintenance staff.  

The Site

PBSC is the original city centre shopping centre in Durham and opened in 1998. The landlord DWS has recently invested heavily in the car park and has plans for a repositioning exercise that includes the introduction of new independent retailers, F&B and leisure experiences.

The centre is home to a wide of stores and services anchored by TJ Hughes, H&M, Next, Fat Face, Boots, New Look, Costa and JD Sports. The centre is ideally located at the heart of the city centre with a 400 space car park. 

Social media and tenant liaison is an important element of the centre’s marketing approach and we have identified that this needs additional support to flourish. We are therefore creating this new role to deliver strong communications across all aspects of the marketing mix.

The role will be based on site in Durham and is a great opportunity for someone to develop their career in marketing and communications.

The Person

Would suit a candidate that is stepping up to their second position or marketing junior looking to make an impact and progress skills and experience in a multi-disciplinary environment.

Candidates will be required to demonstrate the following:
Essential

· Ideally graduate level or equivalent qualifications in media / digital communications, creative writing

· Good communications and presentation skills are an absolute must.
· Able to work on own initiative and meet tight deadlines
· Experience of generating revenue through commercial opportunities, sponsorship and partnerships.

· Willingness to adopt a flexible approach to working patterns in order to respond to the demands of a retailing environment. This position will involve some evening and weekend work. 

Desirable

· Knowledge of GDPR (General Data Protection Regulations)
· Knowledge of Durham its catchment and the surrounding area
· Broad brush understanding of Health & Safety principles in relation to event management and customer safety. 

TECHNICAL REQUIREMENTS

· Microsoft Office

· Google Docs

· Facebook, Twitter, Instagram, LinkedIn.

· Hootsuite or other scheduling platforms
· Google Analytics

· Photoshop
The candidate attributes detailed above are considered to be non essential although training will be provided on more technical aspects of the role.

Employee Signature:



Date:

Print Name:





